
Cone Health Student Acknowledgement


Commitments to Care – iCare

At Cone Health, we follow the Commitments to Care, also called iCARE. As a student of Cone Health, I am expected to role model the iCARE commitments (Communication, Accountability, Respect, and Empowerment) in my daily interactions with patients, families, coworkers, volunteers, vendors and others. 
National Patient Safety Goals

The purpose of the National Patient Safety Goals is to improve patient safety. Providing a culture of safety is a priority of Cone Health and as an affiliate of the system, I understand I am required to support these safety goals. In the event of questions regarding the specific role I play in supporting these goals I understand I am to address these with my instructor and department leadership.
Confidentiality

As a student of Cone Health, I understand and agree that I must keep confidential System information and all medical and patient information in confidence. I am not allowed to access any confidential information, medical record of computer system unless necessary to perform my duties. I may not access or ask someone to obtain for me my medical information or that of family/others, unless needed to perform my duties. I may not discuss, review and/or reveal in any way confidential information that I may have as a result of my employment with the System unless to do so is within my assigned duties. It has been explained to me and I understand that I am fully accountable for my actions. Further, I understand that violation of System policies regarding privacy and confidentiality or any other breach of confidentiality will result in immediate disciplinary action, up to and including termination of my student experience. I understand there is a Privacy Line (336-832-7075) if I have any concerns after talking with my instructor and department leadership or need information, that the call may be anonymous and that the System has a policy of non-retaliation.
Corporate Compliance

It is the intent of the System to maintain sound, ethical standards in all that we do. Policies and procedures in support of these standards are placed throughout the organization. I understand that as a student of the System I am required to support those standards. I understand that there is a Corporate Compliance Hotline (336-832-8888 or toll free 866-506-8890) if I have concerns after talking with my instructor and department leadership, that the call may be anonymous, and that the System has a policy of non-retaliation. 
Safety/Quality Concerns
The System, The Joint Commission and the Division of Health Service Regulation (DHSR) are committed to patient safety and quality care. If I have a concern regarding safety or quality, I should:

1. Notify my instructor and department leadership





           

 
 2. If appropriate, have the incident entered into the Safety Zone Portal.


                    
3. If I have an ongoing concern after seeking the assistance of my instructor and department leadership, I may discuss the matter in a confidential manner by using the System’s Compliance Hotline. The hotline number is 832-8888 or toll free 1-866-506-8890. If I continue to have concerns, I have the right to contact The Joint Commission directly at 1-800-994-6610 or complaint@jointcomission.org or contact DHSR directly at 1-800-624-3004. The System, The Joint Commission, and DHSR support a non-retaliation reporting environment. 

 I acknowledge that I completed the Core and Cone Health Orientation and received information on the following topics:

	· Introduction to Cone Health  
	· Back Safety

	· Safety Codes
	· Confidentiality

	· Fire Safety
	· Corporate Compliance

	· Hazardous Materials Safety
	· False Claims Act

	· Infection Control
	· Notice of Privacy Practices (HIPAA)

	· Advance Directives
	· National Patient Safety Goals

	· Staff Requests for Patient Care Exemptions
	· Patient Rights

	· Harassment Prevention
	· Reporting Safety & Quality Concerns

	· Cultural Competency / Diversity
	· Handwashing

	· Abuse and Neglect

· Commitments to Care, iCARE
	· Safety Zone Portal (SZP)


I have received the information on the iCARE Commitments, Confidentiality, Corporate Compliance and Safety and Quality concerns and the National Patient Safety Goals related to the standards expected of all Cone Health employees, and commit to abide by them. By my signature, I confirm that this Acknowledgement has been reviewed by me. 

______________________________________         _________________________________________


Student / Instructor Printed Name
       Student / Instructor Signature 




________________

      __________________________________________

Date

       School

